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Grid operations 

QUESTION 007 

P. 464 of PG&E’s WMP states, “By the end of 2022, we responded to 89 percent of 
outages on EPSS-enabled lines within 60 minutes, responding on average within 42 
minutes.”  

The statement above refers to results achieved “by the end of 2022.” What time period 
is this data drawn from? In other words, the 42-minute figure is an average of response 
times in what period of time? 

ANSWER 007 

The 42-minute figure is an average of the response time to all outages on EPSS-
protected circuits in 2022 since EPSS Outage Response time tracking began. The 
timeframe covered is May 23, 2022 – December 31, 2022.  

 


