
During SmartAC Event Days, the SmartAC switch cycles your AC on and off 
every 15 minutes to conserve energy while your system fan continues to 
circulate air. Most customers do not notice when their SmartAC switch is 
active. If it is an inconvenient time, it’s easy to return your air conditioner to 
its normal settings. 

The SmartAC season is May 1 through October 31. The SmartAC 
switch does not affect your heater. 

Being smart has its rewards 
Not only will you be getting a check in 4–6 weeks, but you will support your 
community and the environment by helping to keep the grid cleaner and 
more reliable. 

A SmartAC switch has been installed 
on or near your air conditioner. 

Have questions about your SmartAC switch? 
To learn more about SmartAC visit pge.com/sacswitch. You can also call 
1-866-908-4916. 

What to do if your AC isn’t working properly 
While it’s not likely that your SmartAC switch is the cause of any problems 
with your air conditioner, please call us first at 1-866-908-4916, and our 
technicians will troubleshoot the situation. If it’s determined the problem 
isn’t related to your SmartAC switch, we will recommend you consult with 
your local air conditioning service company.  

To opt out of a SmartAC Event Day call 1-866-908-4916 

 Your SmartAC™ installation is complete 

Congratulations! 

https://pge.com/sacswitch


Your AC Checkup is complete 

Prior to installing your SmartAC™ switch, our technician completed 
a five‑step inspection of your air conditioning unit. This inspection 
was performed at no cost to you and is designed to ensure that your 
unit will not let you down when you need it most. 

Pass Fail 
Capacitor □ □

Comments 

Contactor □ □

Comments 

Grounding □ □

Comments 

AC Housing □ □

Comments 

AC Pet Proof □ □

Comments 
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Thank you for participating in the SmartAC program and helping 
conserve energy when it's most needed. 


