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m Pacific Gas and NOTICE TO RETURN TO
Jis|q Electric Company PG&E BUNDLED SERVICE

(Customer: Please Retain a Copy for Your Records)

This form serves as my formal notice to return my electricity account(s) currently on Direct
Access (DA) Service' or Community Choice Aggregation (CCA) Service? to Pacific Gas and
Electric Company’s (PG&E’s) Bundled Portfolio Service.

With PG&E's Bundled Portfolio Service, PG&E provides your electric supply and provides other
utility services such as the transmission and distribution of electricity, meter reading, billing, and
maintenance and outage response services. With DA or CCA Service, your electricity is provided
by a third-party energy supplier (other than PG&E), while PG&E continues to provide the other
utility services mentioned above.

I. Please choose one of the following two options:

|:| Bundled Portfolio Service — Six-Month Advance Notice Return — Return the
accounts listed in Section 1l to Bundled Portfolio Service under the “Six-Month
Advance Notice Return” option. Under this option, the accounts remain on DA or
CCA Service for the next six months. Each account will be switched to PG&E
Bundled Portfolio Service and will be billed on the standard Bundled Portfolio Service
rate applicable to the account(s) as of the account(s)’ first meter read date after the
six-month advance notice period. The accounts will then need to stay on Bundled
Portfolio Service for a minimum of eighteen (18) months for returning DA customers
as set forth in Electric Rule 22.1.B.1. (DA Service), or one (1) year for returning CCA
Service customers as set forth in Electric Rule 23.L.3 (CCA Service).

I:I Bundled Portfolio Service — Immediate Return — Return the accounts listed in
Section Il to PG&E service immediately. Under this option, the account will be placed
on PG&E’s “Transitional Bundled Commodity Cost” Rate Schedule as of the
account(s)’ next meter read date. The accounts will stay on this rate for six months,
as set forth in Electric Rule 22.1.B.1. or Electric Rule 23.L.3. PG&E will transfer the
listed accounts to Bundled Portfolio Service beginning on the account(s)’ next meter
read date after the six-month period. The accounts will then need to stay on Bundled
Portfolio Service for a minimum of eighteen (18) months for returning DA customers
as set forth in Electric Rule 22.1.B.1. (DA Service), or six-(6) additional months, for a
total minimum stay of one (1) year, for returning CCA Service customers as set forth
in Electric Rule 23.L.3 (CCA Service). Customers on Bundled Portfolio Service pay
the Bundled Portfolio Service rate applicable to their accounts.

Il. Important Provisions

= Once your Notice has been received by PG&E, you have the right to rescind (cancel)
your requested action within three business days by contacting PG&E using any of the
options referenced in Section V below.

= Once the three-business day rescission period has passed, your requested action cannot
be changed.

" PG&E'’s Electric Rule 22.1 (Direct Access Service Switching Exemption Rules) includes the terms and conditions
applicable to transferring to BPS from DA Service.

2 PG&E’s Electric Rule 23 (Community Choice Aggregation Service) includes the terms and conditions applicable to
transferring to BPS from CCA Service. This notice form is only applicable when a Community Choice Aggregator has
elected to use PG&E’s opt-out process. Please check with your Community Choice Aggregator for more information.

1 Information collected on this form is used in accordance with PG&E’s Privacy Policy. Page 1 of 2
The Privacy Policy is available at pge.com/privacy. Form 79-1011
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Il. Important Provisions (cont.)

=  You will have a minimum commitment period to PG&E Bundled Portfolio Service, as
described in Section | above, during which switching back to DA or CCA service is not
permitted.

= CCA customers are billed a one-time processing fee per account by PG&E.

= This form at all times shall be subject to such modifications as the California Public
Utilities Commission may direct from time to time in the exercise of its jurisdiction

lll. Accounts (Service ID Numbers) Included In This Notice
(If you don’t know your Service ID Number(s) for electric service, please provide the Account Name and
Service Address. Please list additional Service ID Numbers or account information on a separate sheet and
attach it to this form.)

1. Service ID Number or Account
Name and Service Address:

2. Service ID Number or Account
Name and Service Address:

IV. Customer Signature:

On Behalf
Of:

(Customer Name)

By:

(Authorized Signature)

(Type or Print Name)

(Title)

(Date Signed) (Daytime Telephone Number)

(E-Mail Address)

V. PG&E Reply Information:

This Notice to Return to PG&E Bundled Service Form can be returned to PG&E by e-mail, United
States Postal Service or fax.

E-Mail Address: Mailing Address: Fax:

DANOI@pge.com Pacific Gas and Electric Company Pacific Gas and Electric Company
Attention: DAASU Attention: DAASU
P.O. Box 8329 (209) 476-7698

Stockton, CA 95208
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